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GENERAL CONDITIONS OF CONTRACT FOR PROVISION OF SERVICES 

These General Conditions, unless derogated by a specific written Agreement between the Parties, apply to all 
Agreements entered by and between the Client and the Supplier and are an integral part thereof.  

 

1 DEFINITIONS AND INTERPRETATIONS 

When used in the assignment conferred to the Supplier, the terms used below shall have the following meanings: 

 “Client” is Stantec S.p.A.; 

“Supplier” or “Subconsultant” is the legal person who provides the Services; 

“Agreement” means the Agreement between Stantec and the Supplier including any Change OrServices ; 

 “End Client” is the entity with whom Stantec entered into the Master Agreement; 

“Master Agreement” means the Agreement between Stantec and the End Client under which Stantec is acting as a 
consultant to the End Client and in connection to which the Services are required;  

“Technical Specification” is the technical document presented by Stantec at the proposal stage, which includes the 
description of all the activities covered by the Master Agreement, as well as the technical specification issued by the 
Client during the request for proposal;  

“Party” means individually and impersonally Stantec or the Supplier, and “Parties” means collectively and 
impersonally both Stantec and the Supplier;  

“Project Site” means any site or sites where the Services are provided; 

“Services” means the Services to be performed or provided by the Supplier on behalf of Stantec as described in 
detail in the Agreement; 

"Program of Services" means the timing for the performance of the Services indicated in each Agreement according 
to the general provisions referred to in the Schedule previously agreed upon between the Parties and reported in the 
Agreement.  
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2 PROVISION OF THE SERVICES 

2.1 The Supplier (in further text referred to as “Subconsultant”) must perform the Services in a workmanlike 
manner, with the necessary means and organization at his own risk, as set forth in the Agreement, and 
must strictly adhere to the terms and conditions of the Agreement. In any case, all the related activities 
described in the Master Agreement as well as those activities which, even if not specifically indicated, 
will nevertheless become necessary for the proper performance of the Services themselves according 
to the provisions of the Agreement, are to be considered included in the Services. 

2.2 As compensation for the performance of the Services, Stantec will pay the Subconsultant the agreed 
amount under the terms set forth in the Agreement. Stantec shall not have any liability for any other 
expenses or costs incurred by the Subconsultant other than those expressly set forth in the Agreement. 

3 RESPONSIBILITIES OF THE SUBCONSULTANT   

3.1 The Subconsultant agrees to perform the Services in accordance with the procedures and the Program 
of Services provided in the Agreement and to comply with the terms and conditions thereof. 

3.2 The Subconsultant assumes toward Stantec all requirements, liabilities and obligations, that Stantec 
assumes towards the Client with the Master Agreement. Stantec’s project manager shall provide the 
Subconsultant with a copy of the terms and conditions of the Master Agreement which the 
Subconsultant 
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4 DURATION AND TIME SCHEDULE 

4.1 Duration of the Agreement is set forth therein and may be extended, if previously agreed upon by the 
Parties, by means of Change Order and acceptance thereof.  

4.2 The Subconsultant must perform the Services according to the timing indicated in the Agreement or 
subsequent Change Orders.   

5 RULES OF 
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8 INTEGRITY AND SUSTAINABILITY  

8.1 The Subconsultant declares to have read and understood Stantec’s principles of Governance, with 
specific regard to Integrity and Sustainability, available at Stantec official website, which form an integral 
and substantial part of the Agreement :  

8.2 Considering the above, the Subconsultant undertakes, in relation to the execution of each and any 
Agreement(s) and/or each and any Task Order(s):  
 not to use or support the use of child labour and forced labour; 
 to ensure equal opportunities and freedom of association, promoting personal development for all; 
 to ban the use of corporal punishment, mental or physical coercion, or verbal abuse; 
 to comply with working time laws and standards and to ensure that wages are sufficient to meet 

the basic needs of workers; 
 to establish and maintain the procedures necessary to evaluate and select his own subconsultants 

and subcontractors based on their level of social and environmental responsibility; 
 not to tolerate any type of corruption in any form or way, in any jurisdiction, even where such 

activities are basically permitted, tolerated or not legally prosecuted; 
 to evaluate and reduce the environmental impact of its products and services throughout their 

entire life cycle; 
 to use resources responsibly with the aim of achieving sustainable development that respects the 

environment and the rights of future generations.  

8.3 The Subconsultant shall also require from his own staff, subconsultants and subcontractors to comply 
with the aforementioned principles, values and policies, 

https://www.stantec.com/it/about/corporate-governance
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 with reference to the transport of waste or contaminating materials, to comply with all the 
regulations in force in the countries where the transport takes place, ensuring the implementation 
of all preventive measures established in current regulations; the transported goods must not be 
abandoned under any circumstances, and must be delivered to the agreed and authorized 
destination; 

 to comply with all regulations relat 
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13 INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS  

13.1 By entering into the Agreement, the Subconsultant undertakes not to infringe any intellectual property 
right, which, for the purpose of this clause, shall include, but will not be limited to, patents, trademarks 
or copyrights, in the performance of the
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19 EXPRESS TERMINATION CLAUSE FOR BREACHES OF BUSINESS PRACTICES AND                        

STANTEC’S ORGANISATION, MANAGEMENT AND CONTROL MODEL  

19.1 Any possible violation, by the Subconsultant or its employees, of business practices and all other rules 
set out in the Organisation, Management and Control Model adopted by Stantec, constitutes a serious 
breach pursuant to Article 1453 of the Italian Civil Code and gives ground to Stantec to terminate the 
Agreement pursuant to Art. 1460 of the Italian Civil Code, notifying the Subconsultant by registered 
letter. The termination of the Agreement will take effect immediately from the date of receipt of the 
registered letter and Stantec will also have the right to initiate legal actions for the reimbursement of 
damages.  

20 CONTROLS PURSUANT TO ITALIAN LEGISLATIVE DECREE 231/01  

20.1 The Subconsultant agrees to be subject to controls by the Stantec Supervisory Body, whose timing will 
be previously agreed upon. The controls must be in line with the labour legislation and the Data 
Protection Legislation.  

20.2 The Subconsultant is aware of and accepts that the controls referred to in the previous clause may be 
carried out by Stantec or by third parties appointed by Stantec. 

20.3 The Parties acknowledge that the Subconsultant may have access to Personal Data in providing the 
Services, and Stantec (as Data Controller) appoints the Subconsultant (as Data Processor) to handle 
such Personal Data on Stantec’s behalf. 

20.4 Where the Subconsultant processes Personal Data in accordance with the Agreement, the 
Subconsultant will comply with Stantec’s instructions in respect of such Personal Data and, in 
accordance with those instructions, implement appropriate technical and organisational measures to 
protect the Personal Data against unauthorised or unlawful processing and against accidental loss, 
destruction, damage, alteration or disclosure.  

20.5 The Subconsultant shall provide Stantec with full cooperation and assistance in meeting the obligations 
under the Data Protection Legislation, also in relation to the security of data processing, notification of 
personal data breaches, notification of Data Subjects’ requests, and data protection impact 
assessments. 

20.6 The Subconsultant shall not transfer Personal Data to any third party, nor outside the European 
Economic Area, without Stantec’s prior written consent. 

20.7 Upon expiry or termination of the Agreement, the Subconsultant shall cease to process Personal Data 
and shall delete or return to Stantec (as Stantec may require) all Personal Data held or processed by 
the Subconsultant on Stantec’s behalf. 

20.8 Nothing herein relieves either Party from their responsibilities to comply with applicable privacy 
legislation.
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21 SUBCONSULTANT’S ORGANISATION, MANAGEMENT AND CONTROL MODEL                                     

21.1 If the Subconsultant has adopted an 
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24 INSURANCE 

24.1 The Subconsultant must activate, and maintain valid, the insurance policies listed below during the 
entire period of performance of the Services, which must be stipulated according to insurance coverage 
limits proportionate to the amount of the Services: 
 Professional Liability 
 Third Party and Employer’s Liability. In particular, such insurance policy must cover any damages 

to Stantec and third parties that may result from the improper performance of the Services and 
consequent financial losses, expenses to limit damages and the consequences of defects in the 
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